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Dhaka Head Office. 
 

 
 
 
 

 
 

End-to-End Business Solution. 
 
 
 
 
 
 
 

 
 
Know more, do more with your 
business, whilst spending less …….. 

 IBCS-PRIMAX Software (Bangladesh) Ltd. inaugurated in 
1989 is primarily an Oracle software development and 
system integration house providing comprehensive 
enterprise solutions to meet the reality of a company’s 
complex and dynamic business environment.  
 
 
As a software development and system integration (SI) 
house, IBCS-PRiMAX provides solutions and services in the 
following verticals: Telecommunications, Banking, General 
Insurance, Leasing, Garments & Apparels, Pharmaceutical, 
Non-Government Organizations (NGO), Government 
departments, Public and Private sector enterprises. 
 
 
With over 90 full time IT personnel and offices in U.K., Dhaka 
and Chittagong and associates in 8 (eight) countries around 
the World, IBCS-PRiMAX is better placed to offer 
professional IT solutions for the enterprise. 
 
 
IBCS-PRiMAX key differentiators in providing IT solutions 
and services include: 
 

 CMMI Level 3 Certified 
 

 ISO 9001:2000 Certified 
 

 Oracle Enterprise Business Suite (ERP 
Applications), Only Certified Advantage Partner in 
Bangladesh 

 
 Oracle i-Platform (BI, data warehousing and core 

technology), Only Certified Advantage  Partner in 
Bangladesh 

 
 Oracle Education (Workforce Development 

Program), Certified Education Partner 
 

 Oracle University Partner 
 Oracle Approved Education Centre (OAEC) 
 Oracle Education (Workforce Development Program) 
 Red Hat Linux Authorized Training & Exam Partner  

 
 Red Hat Linux Business Partner 

 
 Veritas authorized premier partner 

 
 Serck Controls Ltd. authorized partner 

 
 Over 300+ successful IT project implementation 

referrals 
 

 Certified professionals on Oracle applications, BI & 
data warehousing and fusion middleware 

 
 Certified professionals on Non-Oracle technology 

stack: Java, JSP, .NET, PHP  
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PRODUCT AND 
SERVICES 

 
20 years of providing solutions & 
services ……….. 
 

 Financial Accounting System 
 Pay Roll System 
 Provident Fund System 
 Fixed Asset Management System 
 HR 
 Inventory Control System 
 Material Resource Planning System  
 Sales Monitoring System 
 General Insurance  
 Share Management System 
 Integrated Leasing System 
 Hospital Management 

 

 
Applications (ERP/SCM/CRM) 
 
 

 
Business Intelligence /  
Data Warehouse 
 

 
Bespoke Solutions 
 

 As a total solution provider IBCS-PRiMAX delivers: 
 

 Oracle Enterprise Business Suite (ERP/SCM/CRM -
Applications) 

 
 Business Intelligence & Data Warehousing 

 
 Oracle Core Technology / Red Hat Linux product 

support (Database, Application Server and Development 
Suite) 

 
 Application Support Services (on-call, tailored to 24 x 7) 

 
 System Support Services (on-call, tailored to 24 x 7) 

 
 Educational Services (Oracle, Red Hat, Microsoft) 

 
 Bespoke Software Solutions 

 
 Management Consultancy 

 
 Need Based Analysis 

 
 System Analysis 

 
 Data Processing Services 

 
 Communication Network Service 

 
 System Integration & Management 

 
The delivery of IT solutions that enable best business 
practices, faster ROI and a lower TCO for the client; involves 
multiple disciplines from business domain knowledge, a 
professional and competent work force to strong quality 
assurance controls within an organization.  
 

IBCS-PRiMAX has evolved from a niche bespoke solution 
provider to a system integrator capable of deploying high-end 
ERP applications, 20+ Terabyte BI/data warehousing 
solutions and mission critical support services to clients both 
domestically and abroad.  

   

DHAKA HEAD OFFICE 

 
 
 
 

CHITTAGONG OFFICE 

 
 
 

 

UK OFFICE 

 
 

 House # 51, Road # 10A, Dhanmondi R/A,  
Dhaka-1209, Bangladesh 
Tel: +88-02-8125407,  8110699, 9141876, 9143775 
E-mail:   info@ibcs-primax.com  
Internet: http://www.ibcs-primax.com 
 
998 C.D.A Avenue (Ground Floor) East Nasirabad, Chittagong, 
Bangladesh 
Tel: +88-02-031-652266 
E-mail: info@ibcs-primax.com 
 
 
182 Oval Road, Croydon, Surrey CR0 6BN 
United Kingdom 
Tel: +44-0208-4070-6088 
E-mail: info@ibcs-primax.com 
 

 


